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How to reach out Session 
Duration/ Date: Saturday 09:00 – 11:00
Prepared by: Tamsin
Feedback given by: 

Aim: To explore theoretical and practical approaches to reaching out to different target groups
Objectives:
· To share different approaches to reaching out

· To listen to experiences of people reaching out and the challenges they faced.
· To develop strategies for reaching out

· To draw up a list of tips for reaching out

· To try out the approaches developed in a safe atmosphere
Context 

Time schedule

	Time
	Task
	Facilitator(s)
	Material needed

	09:00
	energizer
	
	

	09:15
	Reminder – reaching out approaches
	one
	Handbooks (each participant) Flipchart and pen

	09:25
	Practical experience:  Kuba tells his stories of reaching out 
	
	Powerpoint? Ask Kuba

	09:45
	Small group work
	
	Paper, pens

	10:15
	Forum Theatre
	
	Space

	10:50
	Tips/ things to avoid
	
	Pieces of coloured paper

	11:00
	break
	
	


Room/Materials 

Preparation
Methods & Methodology (Step-by-step instructions)

1) Reminder session.  In the large group, participants look through the handbook and quickly remind themselves of the key approaches people have used to get in contact with their target group.  They should also add any general approaches they have used.
2) Practical Experience.  Kuba shares his stories of reaching out to a young man of Roma background and also reaching out to work with a children’s home.  He gives information about the different approaches he used, outlining the difficulties he ran into and the tactics he used to gain the trust of the Roma community and the administrators at the Children’s home.
3) Small group work.  The groups identify a target group and develop a step-by-step strategy for reaching that group.  They should consider the following:

· What are the potential challenges you can predict?

· How would you overcome those challenges?

· How do you avoid the feelings people have of being a ’charity case’

· How do you deal with rejection?

· How do you tell what type of rejection it is (rejection because they’re simply not interested in the work you do or rejection because people don’t want to feel like a ’target group’

4) Groups prepare a short piece of Forum Theatre:  visualising one of the potential challenges in action (some people play the youth workers, some play the target group)
5) The Forum Theatre is played out with people offering alternative scenarios/ changes and discussing how these challenges might manifest themselves

6) The session is summarised with a session on tips for approaching groups and things to avoid (pitfalls)
